Instructions for Online Warranty Credit Request (WCR) Through ComfortSite
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Warranty Credit Request (WMS) Form

Servicer Information

ABC DEALER
EC Customer ID: 1234567
Address: 1180 Seven Seas Drive

City, State, Postal Code:
ity = Lake Buena Vista. FL 32836

Work Order Number{PO#): = ‘

Claim Information

Claim Type: Machine
(@ Part Replacement

(OInvoice Credit

Product Information

Sales Order Numbx O
Failure Date | MMDDAYYY |
2 - ¥
Fault Location: | v | List of Fault Codes




Equipment Location Information

|
Address Line 1 : | Enter Adress Line 1 |
Address Line 2 : | Enter Address Line 2 (Optional) |
City : [ |

| ]

Country : | United States v ‘

Postal Code : | |

Contact Information

Claim Contact Name: * ‘ Courtney Davis |

Claim Contact Phone Number: ‘ 515-615-5485 |

Claim E-Mail Address: ‘ courtney.davis@trans.com |‘Pleasge||s|le this is the correct E-mail.

s Warehouse: * | EARTH CITY PARTS SUPPLY |

Distributor Information
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Shipping Information

Shipping Method: * |

Requested Delivery Date: * | MMDDAYYY

P | Delivery
Store Pickup

Order Contact Name: * | Courlney Davis

Delivery Contact Name: * | Couringy Davis

Phone Number: * | §18-615-5435

Shipping Address 1: * | Does this work?

Shipping Address 2:

Shipping Address 3:

- == i

Postal Code: 62233
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Removed Parts - serial numbers needed for serialized parts (i.e. compressors, motors, etc)
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Installed Parts
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Notes

Special Notes (Shipping ,claim, etc.):

Warranty Credit Request (WCR)

e WCR-10020261 Submitted Successfully-Actual Claim Submission Subject to Warranty Terms
and Conditions.

Residential Unit Warranties Only:
» All parts will be invoiced to the dealer as if they are for non-warranty use.
» Please check with your Trane/American Standard parts distributor, Trane Parts Center, or Dealer Warranty
Support to see if the defective part(s) must be returned for warranty credit.
= Exempt dealers do not need to return all parts, only ones required to be returned to manufacturer
= If a part is required to be returned, you have 30 days from claim entry date to return part.
« Credit is not guaranteed until returned parts have been checked for defects by the store or factory and
approved.
» For Residential Evaporator Coils, S tons and less must be returned by ALL dealers
« Exceptions are limited to the following:
= Heat exchangers are entirely exempt unless required to be returned to manufacturer.
= For all compressor claims not under mandatory manufacturer return, return ONLY the nameplate with
the claim form.
= [f nameplate is illegible or cannot be removed, whole compressor must be returned.
= For condenser coils, only the manifold assembly (including some of the spine fin on at least one of the
connecting tubes) is required.
= "The whole condenser coil will need to be returned if it is under mandatory manufacturer return to
Vidalia."



Warranty Credit Request (WCR): Search

Claim Number
Date Submitted

Job Mame

Model Number

Order Number To Credit
Part Mumber

Sales Order Number
Product Serial Number
Status

WCR Number

Work Order Mumber{PO#)

esting Oct. 2020-Part War...  credit draft 10/12/2020

esting- Oct. 2020 Iohn Doe draft 10/12/2020




Warranty Credit Request (WCR): Search

Wild Card Search allowed. Use Wild Card *

Select Start Date and End Date for Search

CHAMPAIGN PARTS SUPPLY(... WCR-10173.. Regression Testing Oct. 2020... credit draft 10/12/2020

EARTH CITY PARTS SUPPLY(... | WCR-10173... | Regression Testing- Oct. 2020 | John Doe draft 10/12/2020

e K b e |

WCR Claim Details

Servicer [nformation
HAC DEALER
EC Customer 1D: T
Adkirass; 1180 Seven Seas Drive
City, State, Postal Coda:
i Lake Buera Vista, FL 32535
test@tavant.com

- Regression Testing Oct. 2020-Part Warranty

LCU Extended Warranty Progra

Claim Information

Claim Type: Machine
Invoice Credit

Order No. to Credit: * phkziklk]

WCR-10173812




Contact Us for Assistance with the WCR form

Warranty Credit Request (WCR)

Servicer Information

FC Customer 10: ~[E0ORT

Lo 116) Seven S D

City, State, Postal Code: Lok Bt Vit FLIN

Work Order Number{ PO®): * |

Claim Information

Claim Typse: Machine
@iPart Replacement
(Ciinvoice Credit

Community [l Submit a request i Sign in

FAQ ‘ Announcements




Submit a request

Please choose your request type below

| need help with my WCR form
WCR Request

Submit a request

Please choose your request type below

I need help with my WCR form N

Your email address

Comfortsite/ASDealerNet ID

What seems to be the is5ue?

Information is wrong at the top of the WCR form
Claim is showing Draft Delated
Cannot access new WM WCR form

Cannot Submit WCR form-Receiving error (Please attach screenshot of emar)

L annot find crodit an_oceoont -
Description
T B I = = & m



Frequently Asked Questions

e What does each claim status mean?

o

Draft: Claim is waiting to be processed or is needing more information. Please check your email to see if
you have received a request for more information.

Accepted: Claim has been processed and is waiting to be approved for credit.

Accepted and Closed: Claim has been processed, accepted, and credited.

Denied and Closed: The claim has been denied. This can occur for various reasons. Please check your
email for more information.

Processor Review: The claim is currently under processor review and may require more information. A
claim filer will reach out to you if more information is needed.

Draft Deleted: The claim has been deleted. This can occur for various reasons. Please check your email
to see if more information is needed to process the claim.

e How can | expedite an order for next day shipment?

o

If expedited shipment is needed, please add in the notes if you would like Next Day Air, 2™ Day Air or a
quote for either of those.
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