Google Business Profile

“How should | optimize my
Google Business Profile
(formerly known as GMB)?”

Google Business Profile Optimization Checklist:

Beginner

[0 Ensure your name, address, and telephone number are all accurate

Amertcam Stavdard.

HEATING & AIR CONDITIONING

Fully Optimized listing:

Keep Your hours of operation up-to-date

O
[0 Add web address
O

Focus on seasonally relevant category’s

(Example: air conditioning repair during summer)

|

Ask customers to leave reviews

O Add logo and photos to showcase your business
O Create business description to tell potential customers about

your business

Intermediate

O Ensure your name, address, and telephone number are all accurate

O Keep Your hours of operation up-to-date
O Add web address
[0 Focus on seasonally relevant category’s
(Example: air conditioning repair during summer)
[0 Add a list of all services available within your business
O Ask customers to leave reviews
[J Respond to all reviews both positive and negative
[0 Add logo and photos to showcase your business
O Create business description to tell potential customers about

your business

ABC Heating
Cityname @

Website Directions. Save

543 Google reviews

ctor in Cityname, Statename
+ Online estimates

Address: 1234 Address Rd, City, XX 00000, United States
Hours: Open 24 hours =

Health and safety: Appointment required - Staff wear masks - Staft
gel temperature checks - Staff requied 10 disinfect surfaces
between visits - More details

Phone: (000) 000-0000
Appointments: websitename.com

A\ Hours or services may differ

Suggest an edit - Own this business?

Products View all

No Hoat?
Book Appt Online

SolaceAlr Air Cle AC Diagnostic an Frae Instaila
US3500 00 Alr Conditioning - usso 00

Explore categories
Special Offers Indeor Air Quality
Alr Conditioning - AC Heating

Questions and answers
Be the first to ask a question

Ask a question

Reviews from the web

4.8/5 Angie's List 24 reviews

Reviews Write areview  Add s photo

“Tom Herton in sales and Ryan in service were very good 1o
@ work with."

‘@  “Like to give kudos o service techs Caleb & Thomas "

“Good communication , @xperience, been a happy
L customer for three years”

View all Google reviews

From ABC Heating Cityname

‘Here at ABC Heating we believe in always providing our
custormers with 100% reliable, trustworthy, and reasonable
service. Most of our customers have been with us for years,
and you wil find that it is because we don't play...More

@ ABC Heating Cityname

Heat Pump Maintenance
Most of us tend 10 take our
heating, ventitation, and air

Jan 18, 2021

Leam more

Profiles

Facebook

|
ﬂgDAc

www.dacgroup.com | 1


https://support.google.com/business/answer/2853879?hl=en
https://support.google.com/business/answer/9876800?hl=en 
https://support.google.com/business/answer/7178589?hl=en
https://support.google.com/business/answer/7249669?hl=en
https://support.google.com/business/answer/3474122?hl=en
https://support.google.com/business/answer/6103862?co=GENIE.Platform%3DAndroid&hl=en
https://support.google.com/business/answer/3038177?hl=en
https://support.google.com/business/answer/3038177?hl=en
https://support.google.com/business/answer/7249596?hl=en
https://support.google.com/business/answer/2853879?hl=en
https://support.google.com/business/answer/9876800?hl=en 
https://support.google.com/business/answer/7178589?hl=en
https://support.google.com/business/answer/7249669?hl=en
https://support.google.com/business/answer/9455399?hl=en
https://support.google.com/business/answer/3474122?hl=en
https://support.google.com/business/answer/6103862?co=GENIE.Platform%3DAndroid&hl=en
https://support.google.com/business/answer/3038177?hl=en
https://support.google.com/business/answer/3038177?hl=en

Expert

[0 Ensure your name, address, and telephone number are all accurate

Keep Your hours of operation up-to-date

O
[0 Add web address
O

Focus on seasonally relevant category’s

(Example: air conditioning repair during summer)

|

Prepopulate frequently asked questions and answers from

Google search page

Americom Stamdard.

HEATING & AIR CONDITIONING

Fully Optimized listing:

Create Google posts monthly to showcase offers, events, products, etc.

Add products you offer using GMB’s product editor

Add a list of all services available within your business

Ask customers to leave reviews

Respond to all reviews both positive and negative

Add logo and photos to showcase your business

O O0oooo od

Create business description to tell potential customers about
your business

O Choose all attributes that are applicable including payment option,

amenities, etc.

O Add links to social profiles

For assistance in optimizing your Google Business Profile,

please contact your DAC representative:

Amanda Woolums ¢ Email: Americanstandardair@dacgroup.com
Phone: 502-582-3565

Toll free: 800-532-3565

ABC Heating
Cityname @

Website Directions. Save

48 %% % % 543 Google reviews

Heating contractor in Cityname, Statename
 Online estimates

Address: 1234 Address Rd, City, XX 00000, United States
Hours: Open 24 hours =

Health and safety: Appointment reguired - Staff wear masks - Staff
get tlemperalure checks - Stalf required o disinfect surtaces
between visits - More details

Phone: (000) 000-0000
Appointments: websitename.com

/A Hours or services may difter

Suggest an edit - Own Mis busINess?
Products View all

No Heat?
Book Appt Online

[

SolaceAlr Air Cle AC Diagnostic an Fras Installa’on
US3500 00 Alr Conditioning - US30 00

Explore categories
Special Offers Indeor Air Quality
Alr Conditioning - AC Heating

Questions and answers
Be the first to ask a question

Ask a question

Reviews from the web

4.8/5 Angie's List 24 reviews

Reviews Wirlte areview  Add 8 photo

@& "Tom Horton in sales and Ryan in service were very good 1o
Work with.”

s “Like 1o give kudes to service techs Caleb & Thomas ™

“Good communication , @xperience, been a happy
customer for three years”

View all Google reviews.

From ABC Heating Cityname

‘Here at ABC Heating we believe in always providing our
customers with 100% reliable, trustworthy, and reasonable
service. Most of our customers have been with us for years,
and you wil find that it is because we don't play...More

@ ABC Heating Chyname

Heat Pump Maintenance Tip
Most of us tend 10 take our
heating, ventitation, and air.

Jan 18, 2021

Leam more
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mailto:Americanstandardair%40dacgroup.com?subject=
https://support.google.com/business/answer/2853879?hl=en
https://support.google.com/business/answer/9876800?hl=en 
https://support.google.com/business/answer/7178589?hl=en
https://support.google.com/business/answer/7249669?hl=en
https://support.google.com/business/answer/7342169?co=GENIE.Platform%3DAndroid&hl=en
https://support.google.com/business/answer/9124203?hl=en&co=GENIE.Platform%3DDesktop
https://support.google.com/business/answer/9455399?hl=en
https://support.google.com/business/answer/3474122?hl=en
https://support.google.com/business/answer/6103862?co=GENIE.Platform%3DAndroid&hl=en
https://support.google.com/business/answer/3038177?hl=en
https://support.google.com/business/answer/3038177?hl=en
https://support.google.com/business/answer/9049526?co=GENIE.Platform%3DAndroid&hl=en
https://support.google.com/business/answer/9049526?co=GENIE.Platform%3DAndroid&hl=en
https://support.google.com/business/answer/7249596?hl=en

