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DSO Customer Care
Charitable Donation Claim



Do What’s Right — Entering a Charitable Claim

DO NOT PLACE YOUR ORDER FIRST — READ INSTRUCTIONS BELOW

e For a Charitable Donation Claim for the Do What’s Right program, the Claim must be entered in ASDealernet via MAX
FIRST

* Once the claim has been entered, reviewed and approved, an Inside Sales Specialist will place the order for the
requested unit on the dealer’s behalf

ISS provides Dealer

Order for unit is
placed by ISS (NOT [EEE)Y  with SO# and
DEALER) Order info

Dealer enters Claim .. .
Claim is reviewed

by Inside Sales

for DWR Charitable
unit via MAX
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Below are the allotted number of units per level:

e CCSilver = up to 1 MBU/Year
e (CCGold =upto3 MBU/Year
e CCPlatinum = up to 5 MBU/Year

Qualifying Equipment for Charitable Opportunities
Model Family Product Category

ODUs 4ATA6, 4A6H6, 4A6HS, 4AT7A4, AA6H4, 4ATA3, AAAC4, AAACH, AAHP4, AAHP6
Package Units 4WCC4, 4YCC4, 4TCC4, AWHC4, ATCA4, 4AWCA4, 4YCA4
Furnaces S9B1, S8B1, S9X1, S8X1, S9X2, S8X2, A801X, AS51X, POVO

AHUSs TEM®6, TEM4, TMM4, TMMS5, TEM3, A4AH4, AAAHB
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Log into AS Dealernet

Select Marketing Center from
options on left side of screen

From Marketing Center list,
select Marketing Advertising
Express (MAX)
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] e Select Enrollment from
options on top of page

e Select Do What'’s Right Claim
from drop down



Do What’s Right — Entering a Charitable Claim

Date Submitted field will
default to today’s date

Select Category from drop
down:
e Charitable Donation
OR
* Warranty Exchange

Add Comment field is not
required but can be used to
provide additional information

Once you select ‘Charitable
Donation’, additional fields will
appear
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* Once ‘Charitable Donation’ is
selected from Category,
additional fields will appear

e QOracle Account Number
should be populated with your
Oracle Account Number



Do What’s Right — Entering a Charitable Claim

e Fields highlighted in example
need to be completed in form.

| * Company Name will auto
populate

e Submitter Name: enter the
name of the employee
submitting the claim

e Submitter Email: enter the
email of the employee
submitting the claim

* Street, City, State, CC Program
Level, Distributor, and
Distributor Street, City, State
and zip code will all auto
populate.

i
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Fields highlighted in example
need to be completed in form.

Regional Manager will auto
populate

Account/Territory Manager
Name: enter the name your
Account Manager

Account/Territory Manager
Email: enter the email of your
Account Manager
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e Fields highlighted in example

_ need to be completed in form.
[ ] * End Consumer information:
_ Populate the fields to reflect
] the recipient of the charitable
_ unit
e * Name of Charity/Person,
— Street, City, State, Zip
L 1 Code and Phone Number
_ should be populated with
] recipient’s information.
E—
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e Fields highlighted in example
| | need to be completed in form.

* Indoor/Outdoor Unit
information: Populate the fields

|
_ to reflect the install date and

model number of the unit
donated. ** Refer to eligible
models in DWR Sales Plan

* New/Replacement Install

{Vote: 53”'0./ number date: should be populated
is not required for with date the donated unit
Charitable Donation will be installed

Claims at this time  New/Replacement

* Model #: should be
populated with model

_ number of the unit to be

donated
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* Once all required fields are
populated, click SUBMIT.

* An Inside Sales Specialist will
place the order for the
requested unit on your behalf
and provide you with Order
Information

e The MAX system will generate
an automated email with the
status of your DWR Claim as it
progresses thru the system.
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For any additional questions, please contact your
Account Manager for support
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